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Office pf the Se<;ret~\)1 
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I am.a. deafpersonw{\()uses Video Relay $er,/tce~ (VRS)fortnyg>ll'lmunicatiol) 'l(ith hearing fleople. VRS 
is HOmmunicationtooJ I use every di!y; . . . . . 

I am Writingbec~!.l~e 1. am very t!Jnc.erned ab!J~~th.e.Fl!deral. ~om.mu oicati9rl.~ommissiorj's (J'~¢'s). 
n01ce~t propqsal~ to change t.he wayVRS works, I can't imagine life witflq.utth!;' current.s.ervices I use. L 
don't want fo see those services ~h<lngeJ 

The Americans W'it!T Disabilities Act (AOA}:movedcleaf people·forward omloperieclupioppqrt~nitiesfor 
us. TheAUAassured.deaf people (likeme}that•\).'T wiiJI\aVeac~!lSSto"funcMonaUys!l9)1i,Y~Ie~t" 
communication~ communication choic.esandsej'ldcrs~fmil~r.tgtnose enjoyed bybearillgpeople .. To 
date, Video Relay Seryice (YRS) iSthe;most.fu~ctiOQi!!IYc~<l~iv~J~nt ~Rrnmunication se"<ic!;' for deaf 
people. 

I am concerned tba.tifthe fCC:~sprQPOsalsgo(nto effect,twon'thave.wh;jtthe ADA promised me~ 
choice in my VRS equlprn~nt.Th~ products r now .use were designed by deaf people for deafpe'ople; 
~clearing people' have choices:} wa.Ot.choices, 

l.am tooce.rnedt~atlfthe F'cqsproposai~J$ointo effect, I. won't have. a chqice in myVRSprovlder. 
don't want mycallsto be routed.through.a centraliz.ed. databaseth.at would assign my c.a.U.s to diff<;€reht 
provid~rs.Hear.iog people hilve a ·choiceliJ service prol(ider~.J Waf1tai;hoi~e. · 

· f am .concerned that if the FtC:' s propo~~Js go into effect ijndthere are r?te cut.s fotVRSproyj.ders,JI\e 
quality.of.myse"<ice \/,(ill suffer .. I'm. col)cerne!HQatWithyery)i[hite!Jresources, VRS providers migfjt 
have. to make th<)ngesttiat would result in loJ1gerhold till'les1 unreliableserviceand.lesstrai~Tngfor 
interpreters. Hearingpeoplehavea choice to .chooseq ua llty·service •. l!ion't. Wa ntVRS qUalityto suffer 
because VRS provider-> have no choice butto.cut aspects oftheir >ervice. · 

Please fulfill the promises of the ADA! I wantflmction~l equivalency, I want chQices- in equipment, 
providers ;and quality. Please ensw.re tnattheVRS'seti(ices I c11rrently erti(J¥ ar'1ma\ot;ain.etf,. 

Marl¢ne H .. Dortch, Secr<i'tary 


